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Why have a Bus Service Improvement Plan?

Buses are important in Southend-on-Sea for our residents, business community and the many visitors to
the area. The Council has been striving to improve travel options across the Borough so that more
people will use buses and experience journeys that will make them want to use buses regularly. This
Bus Service Improvement Plan (BSIP) sets out our plan for improving buses in collaboration with bus

operators. It will make buses more attractive as a way of getting around Southend.

Buses achieve transport policy goals but when more people use them there are a range of other benefits
too (Figure 1). They can reduce carbon emissions from local transport and improve local air quality,
especially if people use buses instead of cars. In addition, they provide a vital service to the more
vulnerable people in society, allowing them to access key public services, employment, and leisure

activities. Bus services can play a big role in making Southend a better place to live.

Figure 1: How getting more people on buses achieves a number of other outcomes

_._ Southend is a More people

/’ o= greener place T . m living, working
"""" in and visiting
Southend
Less air :g; Less traffic
pollution and / W9Yr congestion _\
Q carbon \ Easier to \ Local
emissions f-/ getto businesses
\ Fewer people Y shops and £ and the
ﬁ choosing to s ’ work economy

travel by car m grow
/ x More ® Improved access

B
u?;::rr::d roiel s and quality of life
:re delayed iz for vulnerable
—-—
less \ people

Easier to get
Bus operators invest 9 Bus operators /y to vital public
in improving 9 ‘-'.,. run more services e.g.

services ann?® services GPs

Our BSIP and forthcoming Enhanced Partnership (EP T more on this in the next section) will apply to the
administrative area of Southend-on-Sea Borough Council, a unitary authority which covers the roles of
highway and transport authority and local planning authority (Figure 2). It does not cover the immediate

hinterland of Southend where Essex County Council is the local highway and transport authority.

Essex County Council is producing its own BSIP and EP covering its own area. Most bus services run

between Southend and other nearby towns (like Rochford, Rayleigh and Basildon) and so cross into

Essex - we have worked with Essex County Council to ensure that our plans align. Our local bus




operators, First Essex, Arriva Southend, Stephensons of Essex and Ensignbus have helped shape the
BSIP.

Figure 2: Wards in Southend-on-Sea BSIP area

rm""’ﬁo - &
g, y
Eastwood Park Ward L a ¥

=+
St. Laurence Ward
Belfairs Ward
Prittlewell Ward pe Lies Warg
Blenheim Park Ward Roy,. 8 —oocaas
“»Southchurch Ward
s Westborough %
! West Leigh Ward Victoria Ward
Leigh Ward Chalkwell Ward
couTHEND- Kursaal Ward
Milton Ward . <,
el Shoeburyness Ward
Thorpe Ward
West 5
Shoeburyness  SHOEBURYNESS

Ward

Background Mapping © OpenStreetMap Contributors

A new Enhanced Partnership for buses in Southend

The Council and operators intend to established a new Enhanced Partnership for buses, covering the
area in Figure 2. Government guidance in the form of The National Bus Strategy Delivering Bus Service

Improvement Plans using an Enhanced Partnership defines an EP as:

AAn agreement that enables | ocal authorities with
bus services. o0

The EP will be an agreement between the Council and local bus operators to make improvements to
buses in Southend. The Council intends to enter the EP with operators by 1%t April 2022, and has
published a Draft EP for consultation alongside this BSIP.

The EP will also have the role of reviewing the BSIP, at a minimum on an annual basis, to ensure that
the plan is being delivered, and recommend changes to the BSIP (and the EP where applicable) as
required.

How we have developed this Bus Service Improvement Plan

We have developed this BSIP, alongside the forthcoming EP, using a collaborative approach with local
bus operators, stakeholders and community views. We have requested comments and feedback into the

plan as it has developed. From this engagement, several key themes emerged.




Bus services are highly valued for the variety of roles that they play. Offering
journeys to work, shopping, healthcare, education and leisure including the sea front.

They allow people to get around the town, even if they do not own a car.

Bus services in the town are not fulfilling their potential. Southend has the
conditions that are ideal for a local bus service, with a high population density and

attractions around the town, but the current service does not live up to its potential.

Having areliable and quick bus service is critical to its success. Few things
c frustrate people more than when a bus is late, or they must travel all the way into the
centre and change buses to get to where they want to go. Delays to buses caused by

other traffic undermines their appeal.

People face several challenges to using buses. It is critical that the whole journey
is improved, from when people plan a journey, the condition of the bus stop, ease of
payment, and the journey itself. Every aspect including the price, cleanliness of the

bus, or the attitude of the driver can all influence the userséexperience.
Throughout this process, we have engaged with people in a number of ways:

one-to-one meetings held virtually
online stakeholder briefing sessions

an online survey on the Your Say Southend website
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email correspondence and sharing of ideas
Through this engagement, several key priorities have emerged:

Buses need to run on time, go where people want them to go, and in good
time. Respondents told us that the most important thing about encouraging more
people to use buses is that the services run well. If the basics are in place such as
reliable service, running at convenient times to the places that people want to go to,

and it doe tompthen geaple will usebases.

Buses in Southend are not meeting their potential. Respondents told us that

/ while the core bus network is extensive, it is not meeting its potential as a way of
I getting around Southend. Rather than there being one or two big barriers to getting

back on buses, there are many small barriers, that combined, discourage people

from getting on buses.

People want to see new bus services across Southend. Many respondents
mentioned specific services that they wanted to see introduced across Southend,

such as a route from Eastwood to Leigh-on-Sea. They considered that such services




could open up new connections across the town and avoid the need to travel into the

town centre and change buses there.

People want to see the local bus infrastructure improved. Respondents said that
they want to see well-maintained and clean bus stops. Some also mentioned that
bus priority could be a way of making buses more reliable and run more quickly,

although no respondents mentioned specific locations where it could be installed.

People want to see buses that are cleaner and smarter. Many stated how the
experience on board the bus, from the driver to how clean the floor is, can make or

break a journey. Also, while many respondents mentioned how using buses is better

for the environment than using cars, others mentioned that buses could still do more

to lower their emissions through more fuel-efficient vehicles.

The full range of specific issues and opportunities raised through our engagement is not fully captured by
the above, but these matters were raised time and time again by the majority of people who we spoke to.
In response to these matters, we have proposed a number of schemes and projects, including some
projects mentioned by respondents.

Our engagement is still ongoing as we are preparing the EP. These engagement activities will further

influence our plan for buses that will be incorporated into the EP. These activities include:

online debate and discussion on the Your Say Southend website

running a Consensus Conference with key local stakeholders, that will make recommendations

for initiatives to include in the EP

T further direct engagement with key stakeholders such as bus operators and Essex County

Council.




Our Visi on for Buses

Vision and objectives

Our vision is to make bus travel the priority travel choice for everyone in Southend, and by doing so

making our communities greener and more prosperous.

The objectives of the BSIP reflect this vision. They are to:
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manage the highway network to improve the reliability of local bus services
make local bus journeys quicker, especially on key routes in Southend
improve the quality of bus stops and waiting facilities for all bus users

have the public transport network of Southend operate as a single network, and improve
connectivity between buses and walking, cycling, car clubs, and other modes;

improve the quality and accessibility of bus service information through all media
improve the quality of local bus services, including reduced emissions

market and promote local bus services in a holistic manner

Our theory of change

Achieving our vision requires comprehensive and significant improvements to the local bus network,

based on a network that puts the users at the heart of what it does. Through the delivery of this BSIP, we

will utilise funds from the Department for Transport (DfT) to deliver a comprehensive package of

infrastructure and service improvements, undertake changes to ticketing and trialling lower fares,

marketing and improving services, and establishing a dedicated resource within the Council to deliver

this comprehensive programme of works. This will be underpinned by the strategic and monitoring role
played by the EP.




Figure 3: Our theory of change for buses in Southend
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Policy Context

The BSIP must take into account the wider policy and strategic context, including national transport
priorities set by central government but also existing local Southend strategies and policies which set the
local context.

Figure 4: Policy context of the BSIP
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Producing this BSIP is a requirement of the Nati on:

critical that this BSIP aligns with aims and objectives of this strategy it states its goal as...

fi . . .tbue usglmck to what it was before the pandemic. Then we want to increase patronage and
rai se busesd mode share. We can only do these th

alternative to the car for far more people."

This means taking actions across several areas, and our BSIP plans to do just that.




Table 1: Al i

g

nment with the National Bus

Strategy

Priority of Bus Back
Better

What our BSIP is doing about it, with government funding

More frequent services

We will aim to have a regular frequency on all major bus routes during the
weekday daytime, and we will boost the frequency of services in the evening

and on Sundays.

Faster and more

reliable

We will start during 2022/23 by delivering bus priority signalling. We will then
undertake feasibility work in 2022/23 to identify schemes that will further
improve bus journey times and reliability along the key corridors, to
commence construction from 2023/24 subject to feasibility and funding.
Buses will also be actively considered as a priority in every transport project

from now on.

Cheaper buses

We plan to trial cheaper flat fares, and we will improve our Octopus multi-

operator tickets.

More comprehensive

Southend has a comprehensive bus network, but we will work with operators

to introduce new routes that fill identified service gaps where appropriate.

Easier to understand

We will improve all aspects of the passenger journey, with better bus stops,
clearer service information, better co-ordinated services, improvements to
integrated ticketing will also develop a brand identity with local bus operators
and Essex County Council and deliver a marketing and communications

plan.

Easier to use

We will expand the Octopus ticket to mobile and contactless payment, and
aim to expand it onto local rail services with the agreement of train
operators. We will also create mobility hubs across the town where several

means of transport converge.

Better integrated with
other modes and each

other

We will create a series of Mobility Hubs across the town, where buses will
seamlessly integrate with each other, local rail services, parking and car

clubs, electric vehicles, shared bikes and with local services and shops.

Better to ride in

Southend has a relatively modern bus fleet. The BSIP will ensure that the
buses provided in Southend will maintain the good level of service and
encourage operators to invest in further improvements as part of their fleet

renewals.

f




Priority of Bus Back | What our BSIP is doing about it, with government funding

Better

Greener buses Existing buses will be retrofitted to have Euro VI standard emissions.
Through the EP, we propose to phase in the introduction of lower emission
vehicles with the intention to have a low emission fleet by 2027.

Accessible and Stops will be upgraded to the latest accessibility requirements where it is

inclusive by design practicable to do so. Operators will be expected to operate to the highest
standards in terms of their accessibility and customer service. We will also
have audible announcements for stops on all buses.

Innovative We will explore the potential for new types of bus service, such as demand
responsive transport services. We will also explore and install were
appropriate bus priority at traffic signals where it is feasible.

Seen as a safe mode We will deliver a range of initiatives to improve safety, such as reviewing bus

of transport stop arrangements and CCTV.

Transport Decarbonisation Plan

This BSIP will support the Governmentéés commitment .
transport planning and improving the efficiency of the bus network. This will primarily be achieved

through encouraging modal shift from single occupancy car use to using local buses for journeys within

the town and beyond.

Table 2: Alignment with the Transport Decarbonisation Plan

Commitment in the What our BSIP is doing about it, with government funding
Transport Decarbonisation

Plan

We will deliver the National This BSIP will deliver a package of improvements that, combined, will
Bus Strat egy 0 s|significantly improve the local bus network, and directly contribute to
transformed bus industry and |[theGover nment 6s Nati onal Bus Str al

a green bus revolution

We will support delivery of This BSIP contains no specific plans to deliver electric buses in
4,000 new zero emission Southend. However, through the Enhanced Partnership, the Council
buses and the infrastructure | and operators will work together to ensure that new buses in

needed to support them Southend are low emissions, including electric buses when feasible.




Commitment in the
Transport Decarbonisation

Plan

What our BSIP is doing about it, with government funding

We will improve rail journey
connectivity with walking,
cycling and other modes of

transport

This BSIP will develop Mobility Hubs in Southend Town Centre (within
proximity of Southend Central and Southend Victoria stations), at
Thorpe Bay station, Shoeburyness Town Centre (within proximity of
Shoeburyness station), and at Southend Airport. It will also develop

mini hubs at all other stations, where possible.

We will support
decarbonisation by investing
more than £12 billion in local

This BSIP contains plans to increase the number of people using local
bus services throughout Southend, enabled through funding from the
Department for Transport through the National Bus Strategy. This will

transport systems over the be delivered through a comprehensive package of measures as

current Parliament, enabling | outlined in the action plan.
local authorities to invest in
local priorities T including
those related to
decarbonisation such as
reducing congestion and

improving air quality

Other national policy

This BSIP will also contribute to other national transport policies and initiatives, through direct action or

through influencing how the Council delivers its other activities to help deliver against those objectives.

Table 3: Alighment with National Policy

National Strategy | How this BSIP contributes to achieving these goals

Gear Change: a New Mobility Hubs will provide for better integration between buses, walking and

bold vision for cycling and by providing cycle parking and will be designed to prioritise the
cycling and needs of people walking and cycling.

walking

Inclusive Transport | This BSIP will improve all aspects of the experience of using buses for

Strategy vulnerable people in the community, from bus stops to services themselves. Our
Bus Passenger Charter will also make people aware of their rights while

travelling.

Future of Mobility: | When delivering new technological solutions, we will consider the needs of

Urban Strategy

passengers and vulnerable groups, engaging them throughout the process.




Local policy

In addition to aligning with national policy, the BSIP also aligns with several key local policies. It is
recognised that a strategy for buses alone will not bring the level of change required, and so this Plan

needs to work alongside other strategies to achieve this.
Southend 2050

Southend 2050setsout t he Co un c ithkfiitgre of Sobthendi ltoisrbold and challenging, and
requires the Council to work together with local partners to achieve its ambition. Improving our local bus
services meets several of the outcomesunder6 Connect mdr add ©Sh aSouthemlasias age s

leading digital city and accessible place that is easier for people to get around.

Table 4: Alignment with Southend 2050

Southend 2050 Outcome How this BSIP contributes to achieving these goals

Working with the public transport This BSIP articulates this vision for buses. By securing
providers to enhance and encourage | government funding to kick-start the radical changes needed
the use of the existing provision to the local bus network, new routes and improvements to
moving towards a long-term aspiration | services can make the public transport network more

to open new routes, enabling a wider | accessible and improved for all.

accessibility to public transport

options

People have a wide choice of Through an improved and expanded bus network, more

transport options people will have a wider choice of transport options for their
everyday trips.

We are leading the way in making This BSIP contains a plan to make improvements to the local

public and private travel smart, clean | bus network that will encourage more people to travel using a

and green low carbon mode of transport.

Local Transport Plan 3

Sout hendds Local(LTP3) Strategy Dacumern?2081n 2026 (Revised 2015) sets out the

local priorities in relation to transport and public transport in Southend. This BSIP forms an integral part

of the delivery of the objectives of LTP3.




Table 5: Alignment between BSIP and LTPE£ objectives

LTP3 Objective How this BSIP contributes to achieving this objective
A thriving and sustainable local This BSIP contains a plan to make improvements to the local
economy in the Borough. bus network that will encourage more people to travel using a

low carbon mode of transport. This in turn will reduce road
congestion, making the use of public buses even more
attractive to potential users and improving access to shops and

services for all.

Minimise environmental impact, This BSIP contains a plan to make improvements to the local
promote sustainability for a greener | bus network that will encourage more people to travel using a

Borough. low carbon mode of transport.

A safer Borough. Through making improvements to stops and bus services
throughout the Borough, the safety needs of passengers and
non-users will be a key priority. By delivering improvements to
CCTV, lighting, and other safety features, streets will become

safer.

Reduce inequalities in health and Through an improved and expanded bus network, more people
wellbeing and for a more accessible | will have a wider choice of transport options for their everyday

Borough. trips.

The Council is commencing the review of the Local Transport Plan to produce a new Local Transport
Plan, LTP4, within the lifetime of this BSIP. This revision will take account of the priorities established by
this BSIP and the EP, and in turn the BSIP and EP may be amended to reflect new policies and direction
set by LTP4.

Other policies
Our BSIP also aligns with a number of other local policies, including:

Table 6: Alignment with Local Policy

Local Strategy How this BSIP contributes to achieving these goals

Existing and This BSIP includes measures to support future growth in the borough, including

emerging Local Southendds role as a major tourist dg¢

Plan the main passenger transport corridors, new bus routes to the airport, integrated
ticketing and discounted fares.




Southend Central | A range of measures is proposed to meet the needs of residents, employees and
Area Action Plan visitors. This includes revised bus service frequencies, including evening and
weekend services, integration with rail services stations, real time information

and ensuring safety at bus stops.

Air Quality Action This BSIP will support a mode shift from car to bus, which in turn will help to
Plan improve air quality for residents health and wellbeing and reduce vehicle

emissions and improve the environment.

Green City Action | This BSIP includes measures to reduce transport emissions by enabling a shift

Plan from private vehicles to bus in addition to promoting a low-carbon bus fleet.

Bus services are an important element of local mobility and a key contributor to social inclusion, the local
economy and an improved environment. To achieve growth in demand, all of these need to be

addressed alongside a significant shift in perceptions of bus use.

Central to this is enabling a shift from car use to more sustainable means of local travel. At the same

time, better walking |inks and i mpr owlkplovidea relmlelec t i o n
option for more users. Our intention is to provide more and better bus services so that more people will

choose to use the services available. In doing so, they will help alleviate traffic congestion, improve air

quality and link people with work and other opportunities. We have taken a wide view of the bus network

to move away from traditional routes and destinations while retaining and improving popular services.

Delivering Improvements through the Enhanced Partnership

Transforming the bus network involves a carefully managed transition. The delivery programme involves
transforming travel information, easier payments and pricing, bus priority measures, fully accessible

services and the acquisition of newer vehicles. These have challenged the accepted norm of how urban
areas function, now undermining the dominance of the car in street design and instead working towards

more liveable communities in which bus services allied to walking and cycling become the new norm.

In delivering these improvements, we will deliver them as an integrated package of measures that are
mutually supportive. Whilst individual schemes may have a benefit individually, packaging them as an

integrated package of measures will boost their impact further.

A key part of this delivery will be the establishment of the EP, which is due to commence on 15 April
2022. At the time of the publication of this BSIP, a Draft EP will be published for consultation, which

states that

This Enhanced Partnership is intended to deliver the vision and ambition set out in the

Southend-on-Sea Bus Service Improvement Plan 2022 i 2027.




The EP will provide the mechanism through which the Council and local bus operators delivers this
BSIP. Whilst both parties will retain full authority in terms of financial decision making and their own
processes, the EP will enable the Council and operators to work in partnership together to deliver the

changes needed to local buses.




Curreumst of fer to passeng

Introduction

We have collected data on the current bus network, how it operates, who uses it, and what people think
of it. The general view that we have managed to gather from this analysis is that while the bus network is
comprehensive and services on the key routes are frequent, the bus network is not living up to its
potential. There are several strengths, weaknesses, opportunities and threats to the network as

summarised in Figure 5.

Figure 5: Strengths, Weaknesses, Opportunities, and Threats to the bus network in Southend

Strengths
Low car ownership

Good accessibility to a
bus route for the
majority of residents

Multi-operator ticketing
available

Weaknesses

Poor evening and
weekend service
frequencies

Few north to south
routes

Significant delay in the
town centre and other
key corridors

Opportunities

Decarbonising buses
and introducing a low
emission bus fleet

Integration with other
modes and each
other

Improving bus
frequencies

Threats

Ongoing concerns about
public transport around
COVID-19

Mode shift to car during
the pandemic and loss of
bus passengers

Limited space for bus
priority and making bus
more attractive than
private vehicle

Availability and price of car
parking

Our data collection is not complete, and does not tell the whole picture of bus use specifically in

Southend, and we will be establishing a comprehensive programme of data collection and monitoring as

part of the EP. However, the data we have collected has painted a picture of the current state of the

network.

Current Services

Overview

A full list of the current public buses that operate in Southend is given in Table 7. Figure 6 shows all

services combined on one map (each a different colour) illustrating the current network and highlighting

those corridors in which bus services are most concentrated including the A13 London Road from the

west, Prittlewell Chase (another east-west corridor), A1015 Rayleigh Road, A13 Southchurch Road to

the east, the town centre and seafront.




Table 7: Current bus services in Southend?

Service Operator From To
1 Arriva Rayleigh Shoeburyness
4A Arriva Southend Shoeburyness via Great Wakering
6 Arriva Southend Temple Sutton
7 Arriva Rayleigh Shoeburyness
8 Arriva Rayleigh Shoeburyness
9 Arriva Rayleigh Shoeburyness
29 Arriva Southend Belfairs
20 First South Essex | Southend Hullbridge

21/21B First South Essex | Southend Canvey

22/28 First South Essex | Southend Basildon and Canvey

25 First South Essex | Southend Basildon
26 First South Essex | Southend Hadleigh

27127A First South Essex | Southend Canvey

X10/X30 First South Essex | Southend Basildon, Chelmsford, Stansted Airport
14 Stephensons Southend Shoeburyness
17 Stephensons Southend Leigh-on-Sea
24 Stephensons Southend Southchurch
60 Stephensons Southend Paglesham
61 Stephensons Southend Southend (via Fossetts Way) circular route
68 Ensign Bus Southend Pier circular Via Chalkwell and Leigh-on-Sea (summer only)

Figure 6: Bus services in the Southend-on-Sea area
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Service 1 between Rayleigh and Shoeburyness via Hadleigh is the most frequent service (every 10
minutes) and service 9 between Rayleigh and Shoeburyness via Southend has a 12 minute frequency.
Several weekday daytime services operate every 15 minutes (25, 27 and 28) while services 6, 29 and 26

operate every 20 minutes. A 30 minute frequency is available on services 20, 21 and 61. The majority of

1 This does not include peak time school bus services




these core services start before 0700 on weekdays with inter-urban services before 0630. Evening

services are less frequent after 1900, the majority being inter-urban routes.

This network has evolved over time as bus operators have focussed on routes that provide high levels of
demand and consequently are commercially viable routes. Consequently, these routes are where the
highest passenger demand for services can be found. As well as serving the town itself, these routes

also run towards nearby towns such as Rochford and Basildon, providing an inter-urban public transport

service.

The result is that most bus services in Southend operate across the boundary between Southend and
Essex (Castle Point and Rochford Districts), for which the local highway and transport authority is Essex
County Council. Consequently, operational issues in Southend have a knock-on impact into Essex, and

vice-versa.

The coverage of local buses

Being in a dense urban area, most local residents within Southend are within 400 metres (or 5 minutes
walking distance) of a bus stop in Southend. There are notable gaps in this accessibility, namely in

Eastwood, Thorpe Bay, and in Shoeburyness.

Figure 7: Walking distance to nearest bus stops in Southend?
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Who runs local buses in Southend

The local network is provided mainly by Arriva and First, who operate in excess of 90% of the route miles
with some additional services provided by Stephensons and a single service by Ensignbus along the sea

front for the summer season.

2 Source: Analysis by Mott MacDonald




Local authority support for buses

Southend-on-Sea Borough Council does not provide any revenue support for subsidy or tendered bus

services.

Delays to bus services

The most significant issue facing local bus services is that of delays meaning that buses can turn up late.
Pre-pandemic data (2 March 2020) showed that 40% of services across the network (over 14,800 timing

points) were over five minutes late. The main locations of bus delays are shown in Figure 8. The hours of
operation, routes and fares have been compromised by the effects of congestion that undermines

efficient operation. There are limited priority measures for buses throughout Southend.

Figure 8: Locations of bus delays?®
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Whilst there are several notable delay hotspots, what our analysis reveals is that delays consistently
occur at many points across routes. Whilst individually these delay locations may not be significant, over

the course of a route these delays add up, resulting in late-running buses.

What causes delays to buses

There is no local data in Southend that identifies the specific causes of delays to buses in service. From
engagement with local bus operators, and wider research into the causes of delays to buses from across

the UK, several factors that delay buses have been identified:

Traffic congestion. Buses often get held up in traffic congestion as much as

ﬁ any other vehicle. Their size also makes it difficult for them to manoeuvre around
() () obstacles and obstructions that may be delaying traffic. In Southend, the spots

8 Source: Analysis by Mott MacDonald




where buses are most delayed also correlate with known traffic congestion

hotspots.

People boarding and alighting buses. The process for people boarding and
alighting services takes time. Passengers must board, pay the driver (sometimes

in cash), and sit down before the bus sets off again, and many people can board
the bus at the same time. Stops that are closer together, while good for

accessibility, can amplify this issue.

Highway network incidents. Sudden road closures and diversions can
temporarily, and sometimes significantly, delay buses. Where works are taking
place over a long period of time, this can mean that delays happen more

regularly.

Operator incidents. Although rarer than the other issues highlighted, incidents
associated with the bus or the operator can sometimes cause delays or

cancellations. Such incidents can include buses developing mechanical faults or

driver availability, although these issues are very rare.

In setting their timetables, operators do account for delays, as they are held accountable to the Area
Traffic Commissioner should buses run late. Despite this, delays do occur in Southend. Historic evidence
from the Department for Transport indicates that delays to buses in Southend are comparatively worse

than the national average.

Figure 97 Percentage of non-frequentbusesar ri vi ng*éon ti med

4 Department for Transport (2021) Bus reliability and punctuality (BS09). https://www.gov.uk/government/statistical-
data-sets/bus09-frequency-and-waiting-times
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